Heidi MacMillan
(614) 966-1471
pharmtech143@yahoo.com

My objective is to obtain a position to aid in my journey through school and my plan toward a career in medicine.

Professional Experience

Giant Eagle Pharmacy, Gahanna, Ohio

Registered Pharmacy Technician, June 2018 – November 2020 (Current)

· Provide quick and helpful customer service  

· Order and Stock merchandise

· Run cash register 

· Maintain store cleanliness and process medication orders
· Process and fill prescriptions 
· Aid other employees in problematic situations
· Aid in training of new technicians

· Work with Insurance companies and Doctors offices to trouble shoot problems
Old Navy, Reynoldsburg, Ohio

Business and Training Specialist, November 2015 – September 2017
· Provide quick and helpful customer service  

· Update price tags and stock merchandise

· Run cash register 

· Maintain store cleanliness and process merchandise

· Cash-handle drawers and safes 

· Aid other employees in problematic situations

Party City, Pickerington, Ohio

Store Associate, September 2014 – May 2015
· Provided quick and helpful customer service  

· Assembled, submitted and filled balloon orders
· Updated price tags and stocked shelves
· Ran cash register 

· Maintained store cleanliness 

Professional Skills

· Cash handling

· Microsoft Powerpoint 

· Microsoft Word 2010
· Time management
· Effective planning and goal setting
· Interpersonal communication: Eye contact, body language, and the ability to carry on a conversation
· Public speaking
· Working as part of a team
· Active listening
· Customer Service
· Cash Register
· Training
Certifications

Registered Pharmacy Technician in the State of Ohio (Willing to test and register in other states)
Education
BYU-I Student – (Current Student)

BYU-Idaho Pathways, Graduated program 2017
Ohio Connections Academy/Columbus State Community College Dual Credit, Graduated 2016

Volunteer Experience
· Library volunteer at the Columbus Metropolitan Library, Hilliard Branch 2 years
· Ongoing volunteer experience at a food pantry of the Church of Jesus Christ of Latter Day Saints

· Church youth leader for 4 years

· Girls camp counselor 2 years
· 7 Months serving as a Missionary for the Church of Jesus Christ of Latter Day Saints

